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This document is intended for the vic-
tims of the acts of terrorism committed in Pa-
ris and Saint-Denis on 13th November 2015. 

It is designed to summarise the role of the French  
Guarantee Fund for Victims from your initial claim  
until you have been compensated for your losses and 
to inform you of the formalities involved in order to 
 help you overcome any difficulties. 

The Prevention of Terrorism and State Security Act of 9th September 
1986 created a guarantee fund charged with paying compensa-
tion for bodily harm resulting from acts of terrorism. The fund is fi-
nanced by a contribution levied on property insurance policies.
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PERSONS ENTITLED TO COMPENSATION 

LOSSES COVERED 

Bodily harm (death / injuries) 

You will be fully compensated for bodily harm, usually after an assessment by a doctor de-
signated by the French Guarantee Fund for Victims.

Secondary claims for clothing damage

If directly related to the act of terrorism, clothing expenses are reimbursed up to a certain 
limit by the French Guarantee Fund for Victims on presentation of supporting documents.

Since the act of terrorism occurred in France, all victims are entitled to compensation 
irrespective of nationality. 

Victims or their beneficiaries* have a period of ten years to make a claim to the French 
Guarantee Fund for Victims, after which an application for relief may be made to the FG-
TI’s Board of Directors.

*The term beneficiaries refers to the victim’s spouse, children, parents, grandparents, 
grandchildren, brothers, sisters, etc.

MAKING YOUR INITIAL CLAIM 

The public prosecutor informs the French Guarantee Fund for Victims of the event and of 
the victims’ identities but anyone believing that they have been the victim of an act of ter-
rorism may apply directly to the French Guarantee Fund for Victims.

When making your initial claim, you must send the following to the French Guarantee Fund 
for Victims :

► proof of your identity (individual / family identity certificate or photocopy of your passport 
or ID card) ;

► full supporting documents for your bodily harm (initial medical certificate and statement 
of any initial expenses incurred as a result of the attack).
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COMPENSATION PAYMENT PROCESS 

The French Guarantee Fund for Victims will assist you in putting your claim together and will 
make you an interim payment within at most one month of receiving your claim in order to 
cover your initial expenses.

Further interim payments may be made depending on your medical condition and perso-
nal circumstances according to a personalised assessment by the French Guarantee Fund 
for Victims.

All your losses resulting from the act of terrorism will be covered by the French Guarantee 
Fund for Victims whether you are an injured victim or a beneficiary (close family member) 
of a deceased victim.

The French Guarantee Fund for Victims must make you a definitive compensation offer
within three months of receiving the supporting documents for your losses.

If you decide not to accept the offer, you have the right to make a claim before the district 
court.

► If you have been injured

The French Guarantee Fund fior Victims will assess all your losses, taking account of any 
payments received from other sources for the same losses (e.g. national insurance or a 
mutual insurance scheme).

This compensation may be paid after a medical assessment requested by the French Gua-
rantee Fund for Victims.

► If you have lost a close relative

As a beneficiary (spouse, child, parent, grandparent, grandchild, brother, sister, etc), you 
may obtain compensation for your non-financial losses and any financial losses that you 
may have suffered as a result of your relative’s death.

Financial losses and funeral expenses are assessed by the French Guarantee Fund for Vic-
tims, which also takes account of any payments that may have been made for the same 
losses by any other organisation.
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HOW TO CONTACT US

Guarantee Fund for Victims of Acts of Terrorism and 
Other Offences 

64 bis avenue Aubert, 94 682 Vincennes Cedex 
Phone : +331 43 98 87 63
E-mail : victimes.terrorisme@fgvictimes.fr 

www.fondsdegarantie.fr  
        fondsdegarantiedesvictimes  



French Guarantee Fund for Victims 
- Head Office -

64 bis avenue Aubert
94682 Vincennes cedex
Phone : +331 43 98 77 00

French Guarantee Fund for Victims 
- Delegation-

39, boulevard Vincent Delpuech 
13281 Marseille cedex 06
Phone : +334 91 83 27 27

www.fondsdegarantie.fr


